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Construction and Effectiveness of Hospital Outpatient Accompanying Nursing
Service Model Based on Patient Demand Orientation
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Abstract: Objective To explore the construction and effectiveness of a hospital outpatient accompanying nursing service model based on

patient demand orientation.Method Two groups of 50 outpatient patients were selected for observation.Result The average waiting time
for registration, examination, and medication collection in the observation group was significantly lower than that in the control group, and
the difference was statistically significant (P<0.01). Meanwhile, the complaint rate and incidence of nurse patient disputes in the observation
group were significantly lower than those in the control group (P<0.05); The satisfaction rate of the observation group (98%) was significantly
higher than that of the control group (86%), and the difference was statistically significant. In addition, the SAS and SDS scores of the obser-
vation group patients were significantly lower after nursing compared to before nursing, while the control group showed a significant differ-
ence (P<0.01).Conclusion The hospital outpatient accompanying nursing service model based on patient demand orientation can signifi-
cantly reduce patient waiting time, decrease complaint rates and nurse patient disputes, improve patient satisfaction, and help improve
patients’ psychological state. It can be widely applied.
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